
               Naipunnya Institute of Management & Information Technology 

Affiliated to the University of Calicut, ISO 9001-2015 Certified 

Accredited by NAAC with B++ grade 

 

Pongam, Koratty East, Thrissur District, Kerala State, India. Pin-680308.  

Phone +91 9605001987, 04802730340, 2730341, 2733573 

www.naipunnya.ac.in, mail@naipunnya.ac.in 

 

Report on Student Satisfaction Survey 2023-24 

 

For the NAAC AQAR (2023-24), Students Satisfaction Survey (SSS) was conducted among the students of the 

college through Google Form. The questionnaire has been framed based on NAAC guidelines. The 

questionnaire is based on the Likert type scale to give responses on a scale of 0-4, with the most positive 

response being rated as 4 and the most negative response being rated as 0. The questionnaire consists of 

several facets of the teaching learning process. The result of this survey is based on the responses of 395 

students. 

The question-wise outcome of the results is presented below: - 
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Suggestions: 

 Start classes later (e.g., 9:30 AM). 

 Incorporate group discussions, hands-on projects, and problem-solving activities. 

 Provide hands-on activities and encourage more internships. 

 Allow more freedom and flexibility in rules. 

 Introduce personalized learning paths and active learning strategies. 

 

CONCLUSION: 

The overall satisfaction level of the students about the facilities provided by the college is good. From the 

survey the percentage of students opted: - 

0 is 1.05 % 

1 is 2.96 % 

2 is 11.12 % 

3 is 37.51 % 

4 is 47.72 % 
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