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Report on Student Satisfaction Survey 2023-24

For the NAAC AQAR (2023-24), Students Satisfaction Survey (SSS) was conducted among the students of the
college through Google Form. The questionnaire has been framed based on NAAC guidelines. The
guestionnaire is based on the Likert type scale to give responses on a scale of 0-4, with the most positive
response being rated as 4 and the most negative response being rated as 0. The questionnaire consists of
several facets of the teaching learning process. The result of this survey is based on the responses of 395
students.

The question-wise outcome of the results is presented below: -

Please confirm this is the first and only time you answer this survey.

3953 responses

P ves
@ Mo
Gender:
393 responses
@ Female
@ Vale
& COthers
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What program are you pursuing now?

395 rezponses

@ B5cCS

@ EBCA

@ BA English

@ BBA

@ BCom Finance
@ BCom CA

@ EBECom CO

@ BSCcHM CA

112w

What program are you pursuing now?

393 responses

@ BScHM CS
@ MscCs

® VA

@ MCom

@ BHA

@ BEScIT

A 272
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How much of the syllabus was covered in the class?

393 responses

How well did the teachers prepare for the classes?

393 responses

@ 2510 100%
@ 70to 34%
& 5510 69%
® 3010 54%
@ EBelow 30%

@ Thoroughly

@ Satisfactorily

& Poorly

@ |ndifferantly

@ Won't teach at all
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How well were the teachers able to communicate?

393 responses

@ Always effective

@ Sometimes effective

O Just satisfactorily

@ Generally ineffective

@ Very poor communication

The teacher’s approach to teaching can best be described as

393 responses

@ E:xcelent
@ very good
@ Good

@ Fair

& Foor
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Was your performance in assignments discussed with you?

395 responses

@ Every time
@& Usually
O Occasionally/Sometimes

@ Rarely
@ Mever

The institute takes active interest in promoting internship, student exchange, field
visitopportunities for students.

393 responses

@ Regularly
@ Ciften

® Sometimes
@ Rarely

@ Never
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The institute takes active interest in promoting internship, student exchange, field
visitopportunities for students.

393 responses

@ Regularly
@ Oiten

® Sometimes
@ Rarely

@ Never

Fairness of the internal evaluation process by the teachers.

393 responses

@ Always fair

@ Usually fair

@ Sometimes unfair
& Usually unfair

@ Unfair
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The institute takes active interest in promoting internship, student exchange, field
visitopportunities for students.

395 responses

& Regularly
i Oiten

@ Sometimes
@ Rarely

& Mever

The teaching and mentoring process in your institution facilitates you in cognitive,
social andemotional growth.

393 responses

@ Sionificantly
& Very well
& Moderately
& Marginally
& Mot at all
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The institution provides multiple opportunities to learn and grow

393 responses

@ Strongly agree
@ ALgres

& Meutral

@ Disagres

@ Strongly Disagree

Teachers inform you about your expected competencies, course outcomes and
programmeoutcomes.

395 responses

@ Every time
& Usually

O Occasionaly/Sometimes
& Rarely
L] @ Never
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Your mentor does a necessary follow-up with an assigned task to you.

393 responses

@ Every time
@& Usually
@ Cceasionally/Sometimes

@ Rarely
@ | don't have a mentor

The teachers illustrate the concepts through examples and applications.

393 responses

@ Every time
@ Usually
& Cccasionally/Sometimes

@ Rarely
@ Mever
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The teachers identify your strengths and encourage you with providing right level
ofchallenges.

393 responses

@ Fully
@ Reasonably

& Partially
@ Slightly
@ Unable to

Teachers are able to identify your weaknesses and help you to overcome them

393 responses

@ Every time
@ Usually
O Occasionally/Sometimes

@ Rarely
@ Mever
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The institution makes effort to engage students in the monitoring, review and
continuousquality improvement of the teaching learning process.

395 responses

@ Strongly agres
® Aagree

& Meutral

@ Dizagres

@ Strongly Disagres

The institute/ teachers use student centric methods, such as experiential learning,
participativelearning and problem solving methodologies for enhancing learning
experiences.

393 responses

@ To a great extent
@ Moderate

@ Some what

& Very little

@ Hot at all
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Teachers encourage you to participate in extracurricular activities.

3935 responses

@ Strongly agree
@ Agree

@ Meutral

@ Disagree

@ Strongly Disagree

Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employabilityskills to make you ready for the world of work.

393 responses

@ To a great extent
@ Moderate

O Some what

@ Very little

@ Not at all
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What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc.
whileteaching.

393 responses

@ Above 90%
@ 70-89%
® 50 -59%
@ 30-49%
@ Below 29%

The overall quality of teaching-learning process in your institute is very good.

393 responses

& Strongly agree
@ Agres

@ Meutral

@ Disagree

@ Strongly disagree
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Suggestions:

o Start classes later (e.g., 9:30 AM).

o Simplify the syllabus and provide concise notes.

« Increase practical sessions and real-life examples.

e Incorporate group discussions, hands-on projects, and problem-solving activities.
e Provide hands-on activities and encourage more internships.

e Allow more freedom and flexibility in rules.

e Conduct more campus programs and activities.

« Introduce personalized learning paths and active learning strategies.

CONCLUSION:

The overall satisfaction level of the students about the facilities provided by the college is good. From the
survey the percentage of students opted: -

0is1.05%
1is2.96 %
2is11.12%
3is37.51%

4is47.72 %

Student Satisfaction Survey Consolidated Chart
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