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Grievance Redressal PolicY: NIMIT 15.517021-27

to the Regulations of UGC' 2012, NIMIT has established Students GrieYance Redressal Cell'in order

Accordi+g
the grievances of students and to ensure the redressal of it withinthestipulatedtime.Itprovidesa

to look into
on academic as well as non-aqademic matters. The Grievance

platform for the students to voice their grievances
anti-ragging and sexual harassment. Whenever a grievance is

Cell is also empowered to look into the matters of
be taken based on tn*e aut6enticity and gravity of the Problem'

reportod, the Cell will look into it and actions will
the nature of the issue and the institution makes sure that the

The time frame for grievanse may vary according to
and just manner' Grievances

students are Provided with quick and effective resolution
alna

regarding administration, teaching, learniflg, and infrastructure and so forth by this cell.

Objectives:

o

o

o

a

a

To develop an org anizational framework to resolve the
their grievances.

To provide the students access to immediate and
and to resolve them.

To identify systemic flaws in the design anci

To promote cordial student-student etc.

To encourage the students to express their and , without any fear of

o

O

o

being victimiaed.
To make avail an online feedback of the lodger.

To respect the right and dignity of caste, creed and culture.

To advise staff not to,:iffiave any of the students for any reason.

The grievance rnanagement
a

m levels in the institution: Tier I8t II. Dependillg upon

the severity, the issue will Ievel.

Grievance

TIE,R I-

I The should first be addressed to the concerned class teacher and the stream
shoutd be resolved at this level,

o Details of the and resolution should be maintained in the department. In case any student is not
satisfied r,vith the the issue shall be forwarded to Tier II. Record of complaints taken to Tier Il
should also be kept in the department,

TIER If- HoD level

a

In case any.student is not satisfied with the decision of the Tier I, the issue shall be forwarded to Tier
Il,which will be addressed by the department head.

Record of complaints taken to Tier II should also be kept in the department.
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TIER III- Grievance Redressal Cell (List of members are available in the college website)

o Unresolved issues at the departmental level are forwarded to the Grievance Redressal Cell of the

institution.
a Record of the complaints received and resolved should be maintained by Ms. Reni, Convenor, Grievance

Redressal Cell (2021 -22).

Grievance Redressal Procedure

a

o

Students.may also lodge their grievances online under in Linways.

Link for the same is also provided in the submission of
aqrlevances:

L)

o In the Tier I level of grievance management, and proceeded to the

class teacher/HoD. It could also be

In Tier tI mechanism it is preferable to . This could also

be done in the form of a written of Grievance Redfessal Cell

t

a

The Tier [I mechanisms stands Tier I level is not taken on time.

Students who wish to remain grievancesl suggestions in thp Suggestion/

Complaint Boxes in in (Main block, HM block & MBA Block). The

identity of the confidential.
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Student Grievance Committee of the College has been reconstituted for the period of 2021-2022with

the following members:

SI.no Name Designation

nPrincipal
'ii:. Fll a 1::::i::i::::i::;::... 1::::::iii:::::i:;:;::::1

ti1unalfm.#H, ".'tf,,;ij'i,i,,,

'iiiiiii.,:.iftr 'jiiiiiiiiii:,,. '..::liili

I Rev. Fr.Dr. Paul ach an.K.J

St#ffiAdviSUr
i:ata.:l

I

\. ,U.Y2 Ms.Teresa Parackal Vice Princioal,,':::ii,,,.1+i;iiii 
"*'ffiiili,u,

..-._._.-._.-----.-.- -.-.....111: llill1rtit!:
I lii!!!!!t.-ni:i:ii r:i:1,:4,:':,:,

"il'iiiiiiiiili 'liiiii

Dean of Studi"e$,itu 
-% "ffiffemb r

.,;i,tiii:lii :v9a
J Dr.Joy Puthussery

/l

4 Dr.Mathew Jose K HoD, Co'iffi-"f,nerce "",:ffiri,,-. "'tii"i"ifu

Denamt*"rrt'fniiii'i,'i,,',,. 
""'iti:xii,'*n. "iiii

I1ii$f,ilix+nt{ffiir* 
''*'t',jiliiiii,fu,',,, 

tiffiilfiu

,,,,..Member

-) Ms Reni.V.Kalayil 
.'i;ffi'

, 
*ffilloi!fu."'P*'*io. $or Convenor M

6 Mr.FreddglarStr,g,ffi*
NSS officer of the

College

7

Ms.

tlil:.at.i:lit , ::::::::::l::i::i::,. +:iil::::r;:1::r.
:jt1:..,iii:i::i::jj. \11L4.!rlia. '+y+ili':,1:,:',.

3tdffiCd'""'' ''o+tfir

iro .,ii,iiilii"+rt'

"::,!2.:!:.:iit.iiitiliii.i.ii.:,ii.:.i.iiir'

Lady
representative of
College Union

8

"'';+1ijiii,i+. "+J+iiiiiiiir.iii.ii,;i:il.i,::i .',1i,:r,i;iilii,. "4ri1lii:.:i,.lii:iiiiiiiiiliir:nh
'1iiii;ii:i:i:ii:i:.. *liliiilli.i:ixii:iii:fi

'.t!tii!li.it::i'!.. *,,itii.i::i:jiiiiillili
'1]i!::iir_.!i

Mr.Athul Sajeevan 1i::i:'

'"tiiiliiiiitiii 
.

'ariaaa-t1r,:;:*.

3rd BCom CO
University Union
Councilor W

9 Ms. MarY Paulsonu'i'i'ii"filr Hostel Warden (Ladies) Member

l0 IVlr.Vincent .T.T Hostel Warden (Gents) Member 'r$flln'

ll Mr.M.A.Firozkhan President PTA Member 4
,VJ;-*

t2
Ms.Paulcy Geo

Ward member
Representative of
the local body
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