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Report — SAMVED National Conference. “INNOVATION ANDTRNSFORMATION IN HOSPITALITY AND
TOURISM INDUSTRY”.

Samved-2022 the national conference on “INNOVATION ANDTRNSFORMATION IN HOSPITALITY AND TOURISM
INDUSTRY”. (Online) was held on Wednesday 9 th March Organized by the Department of Hotel Management
Naipunnya Institute of Management and Information Technology (NIMIT).

ABOUT THE CONFERENCE

Innovation and technological advancements can be disruptive forces, especially for conventional business in
the hospitality and tourism industries. This conference is timely with its critical examination of such forces and
how the two industries should strategize and respond to changes effectively. Also with scope of topics, from
environmental scanning, formulation, implementation and evaluation to the way managers make strategy

- ~hoices for better organizational performance. The conference aims to.illustrate how companies can re-orient

“tneir strategies and appraise the effectiveness of the business; its key competitors; and how they should set
business goals through various cases, i.e. different types of hospitality and tourism business from traditional
hotels to innovation and transformation. To be successful in the Travel &amp; Hospitality industry, businesses
must ensure that their customers have an extraordinary experience from the moment they begin researching
and planning their vacation, whether it is for air travel, hotels, restaurants, or a luxurycruise.Furthermore,
given the rising dominance of millennial in the travel industry, hospitality firms should be prepared to curate
and customize travel offers as well as implement a data-driven transformation. For reservations and more
customized encounters, this generation of tech-savvy tourists likes to use apps. The cultural shift, as well as
the long-term consequences of automation, machine learning, and perhaps robots, are unavoidable.

Participants and Presenters:

Experts from Hospitality and Tourism Industry, faculty members from Universities and Colleges (Department
of Hotel Management), Research Scholars and students of Hotel Management, Hospitality, Tourism and
Slated disciplines participated in the National conference. The event began at 10 am in Zoom platform there
__2re approximately 145 participants for session 1 inauguration followed by Key notes peach by the guest Mr.
Dominic Joseph. Session 2 was the paper presentation and it was organized in 2 platforms online Zoom and
Googlemeet.The presenters were split into 2 groups and the session 2 commensurate 11:30 am and closed at
3 pm.The paper presentation of group 1 was chaired by Mr. Robert Fernandez HOD Dept. of Hotel
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Management NIMIT,Prof. (Dr.) Jacob P M Director &amp; Professor ,Prof. Dr.SabuVarghese Associate
Professor and Mr.John Kizhakuden Associate Professor. The paper presentation of group 2 was chaired by Dr.
Suraj Sudhakar Associate Professor and Dr. Nijo Varghese Assistant Professor.

There was a total of 20 participants for the paper presentation.

Prepared by,
Mr. Richi Thomas.

Principal

3 National Conference 2022 Samved




h_l::li;‘)l.n'lr*-s.«:'lD

" Naipunnya Institute of Management and Information Technology

Brochure
SAMVED-2022 e e et
NATIONAL CONFERENCE (ONLINE) ~ Semimmes e
ON =
“INNOVATION AND TRANSFORMATION IN HOSPITALITY AND

TOURISM INDUSTRY ™

~—  Wednesday 9th March 2022

£ gty ok W b frear® v # fonm. N
e T B Sy ST AN RGO DX AR B MU i Iy L 9
1 YT T L el S mta e £

Nolpunnvo =
Sig Olgamzed by o e P P e 322
: nt ey e 0 Mot 222
N
mwummmsvmnt OF Mmmenmrr s e BRI

AND INFORMATION TECHNOLOGY(NIMIT)

4 Mml Conference 2022 Samved




a

L

A ®
Naipunnya

777 Naipunnya Institute of Management and Information Technology

Kol Fagn Sermrma 85"
e Pl T Tale 3 5a
Ty ¥ PepwE o
Tra Lty meTe o A Neayay
Formur Secn O e Agm g Mg o T sl
Besturie Tivig
BexFrdt Padachan K J niesr Pumussery Als Sonia Thoemss
r‘:gumw*w ’:;M e
oty Mz Arruths Avien
Mg Treess Paracks! s Sonia Thamas Vgt Extrmet T4
Foe T eatdes [ o e 1IN
L
it Robert Famander whﬂ:ufn’
Fre Pyl Lo Wenoneen, b 112855077
ﬁm—nwmw
—

* Al the phors e o et 2 300 wevde abshag! ot iniuting references beles the repecti duedi 7
F&mw s mald s Gaspmma s - doateg e categony o nhich Perpne s b e

‘&hMmkMﬂM&ﬁmmMﬁmhm 15 igesoese g Fot
well

* Alime absteac mst b ongn work not pet Sbrntied 1 any ot ubhcetions pngr 10 the conererae

Ege Filf Pages

* huthors e equestedto send e ol caper the mad

* The paper shoud ba typed in MS Word Teres New Rorsan, aitﬁem:mmﬂﬂi 075 margers orvall e,
* The soves page o e paper shauld contan e 58 ot auther (5 nam affihanon, & - miad i 30d achnoniadaement
¢ any

* The iength of the pape 3houlg bea mavmaan word et of 535 words end minemm word bt of 3000 wods:

* it st e scoomgarsd by aboraet imot sxcseding 30 words| kepwards (o) excsecing §)
'&m:qmdhﬁnﬁuhmmm

48 gt g o e oo Codorce e e pmded 2 E-serscae sy ahe 4 cbmsson of e foodbact

NAPLIO YA FSTITUTLOF MAMAGEWENT AND 18§ QRMATION TECHNGLOGY

5 National Conference 2022 Samved

=



-

B

““ Naipunnya Institute of Management and Information Technology

Resource Person

~Dominic Joseph

Vice President at Pandhal Café & Deli | Pandhal Cake Shops

Experienced General Manager with a demonstrated history of working in the hospitality industry. Strong
operations professional skilled in Catering, Cooking, Event Management, Leisure Industry, and Management.
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Karukutty, Kerala, India
BOWF+C7F, Naipunnya Nagar, Karukutty, Kerala 680308, India

Lat 10.2486182°
Long 76.373695"
09/03/22 10:24 AM
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NAIPUNNYA INSTITUTE OF MANAGEMENT
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_CERTIFICATE

1
T

This is to certify that
Mr.AKhil P Suni
has participated in the National level Webinar on Importance of Intellectual
Property Rights in Hotel Industry, organised by the Department of Hotel
Management of Naipunnya Institute of Management and Information Technology,

Pongam on 21 February, 2022.

- ‘ |
L Sl
Mr. Robert Fernandez Rev. Fr. Dr. Paulachan K. J
Vice Principal- Campus Mgmt. Exe. Director & Principal
HOD- Hotel Management Dept. NIMIT
NIMIT
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Mr Qtanhan [nes Evealiont  (innd Evraliant  Fyraliant Rand Fwraliant

2; oo ]
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Participant’s Name o be defined. d me follow. helpful. in my work.
e S ERSATH AHAMED Excafient  Excelient  Excelient Excefient Excsllent  Excelent
JEFIN JOSEPH Excelient  Good Excellent Excslient Good Excalient
Stefin Antony m Gaod Excellent Good Excslient Good Good
Mr Joyel p Josa Excsllent  Good Goog Good Good Good
Keelmani Singh Good Good Excellent Good Good Satisfactory
Wr ALAM SANTHOSH JéExcelient  Excelient  Exceliant  Excelient Exceligni  Excelient
hir %1 Arun Satisfactory Good Good Satisfactory Good Good
JAINM I Excellent  Excellent Excelient Excellent Excelient  Excslent
Mr. Mithun John Good Good Exceflent Excslient Excalient  Excslent
Ms.Jisny Mathew Excellent  Excellent Excellent Excelient  Excefient  Excefient
Wr NianDas P ‘Excelent Good Good Good Good Gaod
COMINIC KURIAN Excalient Good Excellent Good Excelient  Excelient
MrARAJESH KANNA Excellent  Excefient  Exceflent Excellent Excelient  Excellent
Wr Stephen Jose Excellent  Good Excslient  Excslient Good Excaliant
MR, ABiN SEBASTIAN Excellent  Good Excellent Excslient  Excelient  Excellent
Mr. JOPAUL JOHNSON Good Good Excellent  Excefient Good Excelient
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| i 8/14/2020 111408 nirandaspmenon@gmail.com Mr. NiranDas P Excelient
| :; 8/14/2020 11 1412 dominickuriznd&@gmall com DOMINIC KURIAN Excelient

i 2/14/2020 111415 kannasaravana11@gmail com MrA RAJESH KANNA  Excellent
B/14/2020 11:14:15 stephenjose2001@gmail com Fdr.Stephen Jose Excellent
/1472020 1114 22 abinsabi373@gmail com WR. ABIN SEBASTIAN Excellent
Bi14/2020 11:14:26 [opauhohnzonf05@gmail com Mr. JOPAUL JOHNSON Good

B/14/2020 11 14:26 nbrwammaxwin3sis@amat.com  Mr MAXWIN VARGHESI Geod
| 871472020 11:14:28 joelskavalzkkat@gmail com i Joels kavalakkat Excalient
E B/14/2020 11:14:29 aroy@agn. amity.sdu Wi Abhishek Roy Excellent

i BI1452G20 111433 tomgeorgeBl86@gmall com Wi Tom George Good
E 81142020 11 14:40 asiayioynim@gmai com W AJAY JOY Exceliant
81142020 11 1441 johnpaukallu@gmait com Mr. John Paul Excalient

81472020 11:14.52 jyothishkjoy 16@gmait com Jyothish Joy Gaood
8142020 111453 steephanvincent2001@gmaiicom MrSTEEPHEN VINCEN' Excellent
B/14/2020 11 14:56 merinassb@gmail com Ms. Mini KD Excellent
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| |Timestamp {Email Address Score  Participant's Name to be defined.

/1272020 1114:56 merinassh@gmail.com Ms. Mini KO Excslient
8714/2020 111457 subinsabums@gmall com SUBIN SABU Excelient
81142020 11:14.58 meghna rauniyar@gcl sdunp Miss Meghna Raunivar  Excellent
81472020 11:15:01 vincyjebaraj@gmail.com E Jacob Jeba Raj Excelient
8/1472020 11:15:21 hannathkkd@gmai.com Ms Hannath K.K Good
8/14/2020 11:15:22 amalksitharan@gmall com AMAL ANTONY Good
B/14/2020 11:15:22 christanmanova2407@omaiicom M Christan manovas 3 Excellent
211412020 14:15:25 akhifrancis006@omall com Akhit francis Excelent
81472020 1115:26 antonykuriakoseG3@gmaiicom  Mr Antony Kurlakose  Excellent
8114/2820 11:15:32 xaviertony74@gmail com Mr Tony Xavier Excalent
2114/2020 1115:37 velumanimurugans55@gmail.com Ms.M VELUMANI Good
8/14:2020 11:15.38 kvnpaul1999@gmail com Kevin Paul Excellent

: 8/14/2020 1115 52 bésanashani@gmail com s BILSANA SHARIL M Excelient

T @142020 111556 hariprasaddd7@gmailcom Hariprasad D Excelient
8/14/2020 11 16:0% ajiishaijani43@gmall com AJIL SHALJAN Excelient

211472020 11:16:07 sachushadowz2001@gmaiicom Mr. Sachin RajPR Excelent
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| The Particip atio The spaaker
| chjectives  nand The fopics  The content The wWag
of the interaction coverad was materials  This webinar knowledgea The
webinar wers were organized  shared experienca  ble sbout spaaker
{ were clearly encourage relevantto  and easyto  wers whi be usefii the raining  was well
Timestamp 'Email Addrazs Score  Participant's Name to be defined, d me. follow. helpful. inmy work  topics: prepared
BA14i2020 111702 praveen@natpunnya acin Hr. Pravesn Antony Excelient E;belenl Excelfient Excsiient Excelient  Excelient Excalient Excellent
142020 11:17:03 joeljoy2125@gmall com Mr. JOEL JOY Excelient  Exceflent Excefient Good Excellent  Excelflent Exceliant Excellent
871402020 111706 cyrilwilson007 @gmail com Cyril Wilson Excefent  Good Good Excelient Good Excefient Exceflent  Good
8714/2020 11:17:10 nobledreams2000@gmai com NOBLE BlJu Excelient  Excellent Excelient Excelient  Excellemt  Excellent Excelient  Excallent
8/14/2020 111715 jehnfrancis 1441 @gmail com Mr. KM John Francis Good Good Geod Good Good Good Gaood Good i
841472020 11:17:20 adarshpayaply@amail com MrADARSH JOHNSON Excelient Good Excefient  Excelient Excellant  Exceliznt Excafient Excelent :
31420201117 22 alvinshajul123456@gmait.com Mr. ALVIN SHAJU Excelient  Excellent Good Guood Excellent  Good Good Excabent
8/14/2020 11:17:24 jifingeorgel0@gmail.com Mr.J¥in George Excelient  Good Good Excefisnt Excelient  Good Exczlient Excslient i
B/14/2020 11:17:26 donantony122@gmail com MrDON ANTONY BENN Excellent  Excellemt  Excaliemt  Excellem Good Excelent Excefient Excefent
B8414:2020 111733 febyjose707@gmail com Mr. FEBY JOSE Excefent  Good Excelient  Emcelisnt Excelient  Excelient Excelient Excelient
8/14/2020 11:17:35 alkapn31@gmail.com Ms Alka pn Excellent Excelent Excelient Good Exceflent  Excelient Excellant  Excalient
21142020 11:17:45 frankfinrichard3 1208 1@gmall.com Mr. Franklin Richard Excelent  Excellent Excelient Excelient Excellent  Excelient Excelient Excelent ;
£:14/2020 11.17:48 abesshsthomas@gmall.com Mr. Abeesh Sunny Thom Excelient  Excellent Excelient Emcelilent  Excelfient  Excelient Exczfient  Excalient
871472020 11:17:48 &ivya 26815@ipuco.in Ms Divya Sarkar Excellent Good Excelient Good Excellent  Excefient Geood Good
= 87142020 11.17:54 Jithinpi213@gmail com JITHIN JOSEPH Excelient  Excelismt  Excelient  Excelient  Exceliemt  Excelient Excefient  Excellent
B/14/2020 11:17°57 sharafukir9S8@omail com Idr. SHARAFUDHEEN Good Good Good Good Good Safisfactory Good Good
The Péniéipét'i'n The spesakar
objectives nand The topics The content The was
of the interaction covered  was matarials  This webinar knowledgea The
webinar wers ware crganized  shared experience  ble sbout  speaker
: were clgarly encourage relevantio andeasyto were will be usehdl the training  was well
TM_MMWEmaﬁ Address Score  Participant's Name fo be defined d me follow helpful inmy work.  lopick. praparsd i
Br14/2020 11 18:19 binoynelson15@gmail.com Wir. Bimoy Neison Excelient  Excellent Good Guood Good Excelient Excelient Excelient i
8/14/2020 11:18:20 rehanwilson2020@gmail com irRahan K Wilson Excellent  Excelient Excelient Excellent Good Excelient Good Excelient
8/14/2020 ¢ 1820 ashisshakhatiwada@gciedunp  Ms. Ashlesha Khatiwada Excelient  Good Excslient  Excslbient Excelient  Good Excslient  Excellent

BI1472020 11 18:28 melvinbenny 1999 @ gmall com Ir MELVIN BENNY ‘Excefient  Excellert  Excelient Excelient Exceflenl  Excefient Excellent  Excellent
B/14/2020 11 18:29 sandesprauniyar 2018@ama# com Mr.Sandesp Rauniyar Excefient  Excellent Excelient Excelient Excellent  Excelent Excelient Excalient

3/14/2020 11:18:35 sebastiandorin@gmat com vaishakh sebastian Excefient  Good Excelient Excsllent  Good Excslient Excellent Excefient
8/14/2020 1118:38 christovarghese@112000@gmail.cc Mr. Cheisto Excelient  Excellent Good Excealient Excellemt  Good Good Excallant
2/1472020 11 18:45 jacebkthomas2@gmail.com Jacob K THOMAS Excefient  Excellent Exceflent Excellent  Excellemt  Excelient Excallent  Excelfient
8/14:2020 11:18:38 nematkidangayi99@gmailcom  Mr Nirmal & Geod Good Good Good Good Geod Good Good

81472020 111902 godu3211@gmail.com Mr. Godwin Shalby M Good Excelfisnt Excelient Good Excelient  Excesllent  Excefient  Excaliemt
8/14/2020 11 19:07 sadanand asai@gmail com MRAKHIL SADANAND Excefient  Excsfient Excslfient Excelient  Excellemt  Excelisni  Excefient  Excellent
8/14/2020 111910 jithin9616/k@gmall com Mr.Jithin P Mathew Excslient  Excefient Excellent  Excelient Excelismt  Excslient Excslient  Excelient
8/7472020 11:19:18 charan2211@gmail.com Hr. Gangadharan Nagari Excallent  Excelient Excellent Excsfient  Excellent  Excslient Excafient  Excslent
B/14/2020 11.19:17 vignesh r@klu.acin K. T R Vignash Excelient  Good Excellent  Good Good Good Good Good

1142020 11 18:18 jomonjoyBi9@gmail.com Mr. Jomon Joy Excellent  Excelient Excslient Excelient Excellemt  Excefient Excelient  Excellent

B/14/2020 111920 chefvignesh2011@gmail com ke S Vignesh kumar Excelient  Excellent Excellent Excelient Excelient  Excellent Excelient Excalient




